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Muttenz, 28 January 2021 
 
 

Media release 

 
 

Valora launches 24/7 store at Zurich Hardplatz 
 
Sunday shopping will be on offer from Sunday, 31 January 2021, at the avec store, Zurich 
Hardplatz. While staff will remain in the store during the day from Monday to Saturday, the 
avec store will work autonomously on Sundays. This new hybrid model is made possible by 
the avec app, already used by Valora for the avec box. 
 
Access, purchase and payment on Sundays work via the avec app that the customer can use as a 
kind of personal key to the shop. The convenience store will still be staffed on the other days of the 
week, offering a proven range of fresh comestibles for people on the move, daily food and key 
household items. 
 
To comply with official anti-coronavirus measures in Canton Zurich, 24-hour shops must currently 
remain closed between 10:00 p.m. and 6:00 a.m. – the 24/7 hybrid model will initially only work on 
Sunday between 6:00 a.m. and 10:00 p.m. Once the cantonal ban on night-time shopping has been 
lifted, customers will also be able to shop independently from Monday to Saturday during the night 
from 11:00 p.m. to 6:00 a.m. When that happens, 24-hour shopping will be on offer at the Hardplatz 
avec store. 
 
This 24/7 solution at Zurich Hardplatz aligns with Valora’s strategy for innovative self-checkout 
solutions. In April 2019, the company already launched the cashier-free convenience store avec box. 
The avec box site at ETH Hönggerberg has been extended until the end of May 2021. 
 
Pilot with mobile self-checkout 
Since the start of December 2020, Valora has been testing a mobile self-checkout in the two avec 
stores at Oerlikon station in parallel with staffed checkouts. Customers use the avec app to scan a 
QR code at the entrance so they can start shopping and choose the items they want. To complete 
the purchase, customers scan another QR code at the checkout. The mobile self-checkout will in 
future also be offered during the day at the Zurich Hardplatz avec store to avoid customers having to 
wait for too long during peak times. 
 
Data privacy is very important to Valora in relation to the avec app. All personal data is processed 
strictly in accordance with data protection requirements. More information about the avec app and 

detailed explanations about registration, use and data privacy can be found at app.avec.ch.  
 
 
This media release is available online at www.valora.com/newsroom. 
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About Valora 
Each and every day, around 15,000 employees in the Valora network work to brighten up their 
customers’ journey with a comprehensive foodvenience offering – nearby, quick, convenient and 
fresh. The more than 2,700 small-scale points of sale of Valora are located at highly frequented 
locations in Switzerland, Germany, Austria, Luxembourg and the Netherlands. The company 
includes, among others, k kiosk, Brezelkönig, BackWerk, Ditsch, Press & Books, avec, Caffè 
Spettacolo and the popular own brand ok.– as well as a continuously growing range of digital 
services. Valora is also one of the world’s leading producers of pretzels and benefits from a well-
integrated value chain in the area of baked goods. Valora generates annual external sales of CHF 
2.7 billion. The Group’s registered office is in Muttenz, Switzerland. The registered shares of Valora 
Holding AG (VALN) are traded on SIX Swiss Exchange AG. 
 
More information is available at www.valora.com. 
 
 
About avec 
avec is Valora's convenience concept in Switzerland and Germany. Some 150 small-scale points of 
sale expand the selection at highly frequented locations, such as train stations and petrol stations. In 
addition to a varied range of products prepared freshly every day, including sandwiches and baked 
goods, fruit cups, salads and coffee creations, the stores also offer other foodstuffs, household and 
kiosk goods, lottery tickets and various other services. The avec stores’ wide range of fresh products 
for immediate consumption is on offer from early until late, 365 days a year. 
 
More information is available at www.avec.ch. 
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