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Fair on the move – BackWerk switches fully to fair trade coffee 
 
BackWerk is expanding its sustainability spectrum and switching to fair trade certified coffee 
in January 2020. And there's more, the food service bakery is offering all its customers 
functional reusable cups in all its stores on an unlimited basis for the first time. 
 
BackWerk makes a fair start to the new year: as of January 2020, Germany’s largest food service 
bakery will only offer fair trade coffee in all its stores in Germany and Austria. BackWerk has 
developed a special fair trade roast bean with the familiar BackWerk taste in cooperation with Tchibo. 
 
Introduction of a reusable cup  
BackWerk is also refining its reusable cup offering: in 2018, BackWerk introduced a high-end limited 
edition reusable thermal beaker to the market. In response to high demand for the product, 
BackWerk has now developed a functional and well-priced reusable cup available to all customers on 
an unlimited basis in every German BackWerk outlet for EUR 1.50.  
 
BackWerk also introduced a new design for disposable cups in January. The cups are made of 
polyethylene coated paper from sustainable foresting, are PEFC-certified and originate from 
sustainably managed woods and controlled sources.  
 
Discount for customers who bring a reusable cup 
Since September 2018, it has also been standard for customers to take their hot drinks in their own 
reusable cups in return for a 10 cent discount. Moreover, many stores offer porcelain cups.  
 
Sustainability is a fixed component of Valora’s strategy  
As part of Valora, BackWerk is consistently working on expanding its sustainability spectrum: “As one 
of Germany’s leading snack food providers, we want to make a contribution to sustainable 
development in our society. As a responsible company, we have set ourselves the goal of bringing 
our sustainability agenda to the next level and making constant progress,” says Karl Brauckmann, 
Managing Director of Valora Food Service Germany. Ditsch pretzel bakery that also belongs to 
Valora introduced fair trade coffee to all its shops last year and is applying reusable solutions to 
reduce certified materials and organic source products, thus reducing plastic waste. 
 
 
A high resolution photo of the BackWerk reusable beaker can be accessed for editorial purposes via 
the following link (© Valora): http://bit.ly/backwerk_fairtrade_bildmaterial  
 
More information is available at: https://www.back-werk.de/fairtrade/  
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This media release is available online at https://www.valora.com/newsroom. 
 
For questions, please contact:  
 
Media Relations 
Daniela Frietinger 
Tel: +49 89 893 563 552 
Fax: +49 89 89398429 
media@valora.com 

 

 
 
About BackWerk 
“FEEL GOOD FOOD”: BackWerk is Germany’s biggest food service bakery. The company stands 
out through its fresh and high-quality offering of modern snacks and hot and cold drinks and runs its 
stores as part of a partnership franchise-based model. With about 350 outlets, BackWerk provides 
feel-good moments in Germany, Austria, the Netherlands and Switzerland. 
 

More information is available at www.back-werk.de. 
 
 
About Valora 
Each and every day, around 15,000 employees in the Valora network work to brighten up their 
customers’ journey with a comprehensive convenience and food offering – nearby, quick, convenient 
and fresh. The more than 2,700 small-scale points of sale of Valora are located at highly frequented 
sites in Switzerland, Germany, Austria, Luxembourg and the Netherlands. The company includes, 
among others, k kiosk, Brezelkönig, BackWerk, Ditsch, Press & Books, avec, Caffè Spettacolo and 
the popular own brand ok.– as well as a continuously growing range of digital services. Valora is also 
one of the world’s leading producers of pretzels and benefits from a well-integrated value chain in the 
area of baked goods. Valora generates annual external sales of over CHF 2.7 billion. The Group’s 
registered office is in Muttenz, Switzerland. The registered shares of Valora Holding AG (VALN) are 
traded on SIX Swiss Exchange AG. 
 
More information is available at www.valora.com. 
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