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k kiosk Outlets are Being Renewed as Planned –   
New Concept is Developing Positively 
 
The Swiss k kiosk outlets have been undergoing renovations since the beginning of the year. 
With more than 50 new openings or re-openings until the end of September, Valora Retail 
Switzerland is on track. In the summer months of July and August alone, 22 k kiosk outlets 
opened their doors in a new design and with a new product offer. The customers’ reaction to 
the modernised outlets and the wide range on offer is positive. 
 
Since the beginning of the year, the Valora Retail Switzerland k kiosk outlets have been undergoing 
a so-called “overhaul”. The new modern concept is consistently aligned to cater to the needs of 
mobile customers, and this has led to innovations regarding both the product range and the shop 
layout. Noticeable is the increased offer of “Food & Drinks”. Here the focus in on the new coffee 
module, inclusive of fresh pastries, the beverage coolers as well as the k kiosk sandwiches. Thanks 
to a novel press wall with a customer-friendly presentation of the press titles, the overall merchandise 
mix competence can be strengthened. Also contributing in underpinning this positive development is 
an optimised offer of “roll-your-own” tobacco products and the new “services wall”, with a customer-
friendly presentation of all services. New product holders, an optimised lighting concept as well as 
revised shop layouts complete the picture. 
 
The renovation progress of the k kiosk outlets is on schedule. Until the end of September, more than 
50 k kiosk outlets will already have been opened in accordance with the new concept. The first 
evaluation of the new openings or re-openings is encouraging. The projected increase of turnover as 
well as an improved margin, brought on by the new mix of different products, have been realised in 
line with expectations. Both the customers as well as employees in the k kiosk outlets express a 
positive opinion and are happy about the modernised outlets. 
 
Valora Retail Switzerland has set itself the goal of having a total of 100 k kiosk outlets completed in 
accordance with the modern concept by the end of the year. In 2014, additional 100 k kiosk outlets 
will follow. 
 
 
Additional information can be found at: 
www.kkiosk.ch 
www.facebook.com/kkiosk 

http://www.kkiosk.ch/
http://www.facebook.com/kkiosk


   

 

Should you have any questions on the above, or require additional information, please 
contact Valora’s media relations office:  
 
Stefania Misteli 
Tel. +41 61 467 36 31 
stefania.misteli@valora.com 
http://twitter.com/ValoraGroup 
 
 
Valora facts and figures 
Valora is an economically robust, independent consumer-goods trading company operating on a 
Europe-wide scale. Valora operates in three business areas, all solely devoted to meeting the needs 
of consumer markets with significant sales potential. There is a clear emphasis on European markets 
where modern, mobile lifestyles have become widespread. 
Valora Retail: A market leader in small-outlet and micro-outlet convenience retail, operating a range 
of standardised shop formats at heavily frequented locations. 
Valora Services: A market leader in the distribution of press products to Valora-operated and third-
party retail partners. 
Valora Trade: An exclusive distributor of food and non-food consumer goods to the retail sector. 
 
Valora Retail facts and figures 
Valora Retail operates over 3,000 kiosks, convenience stores and gastronomy outlets in Switzerland, 
Germany, Luxembourg and Austria. 
Valora Retail Switzerland operates the following retail formats: 
- Some 900 k kiosk shops 
- Over 100 avec. convenience stores 
- 28 Press & Books outlets 
- 40 gastronomy units 
- 35 Brezelkönig fresh pretzel take-away outlets 
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