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Media release 

 
 
New Change Up app at k kiosk: no coins, no stress and the chance to do good  

 
Change Up and Valora are together launching a new app to be used at k kiosk. The innovative 
“Change Up” app makes customers’ lives easier when it comes to handling their cash. 
Instead of putting coins back in their wallet or purse, customers’ can load their change to 
their smartphone where it can be used at a later time, saved or even donated to Save the 
Children, the largest independent children's rights organisation. 
 
Valora is improving the shopping experience of its customers in Switzerland thanks to a further digital 
service. With the new “Change Up” app, customers can virtually load their change to their 
smartphone in a simple manner when making cash payments at k kiosk, Press & Books and selected 
avec outlets. The amount can then be used again the next time they make a purchase. Alternatively, 
it can also be deposited directly to the customer’s own bank account. As a further option, customers 
can use the money for a good cause and donate directly to the children's rights organisation Save 
the Children. 
 
Quick, free and practical 
 
When paying at the cash register, money is transferred in a matter of seconds by scanning a barcode 
displayed in the app. This function can be used both to load change to the customer’s smartphone 
and to make payments via the app. To make a donation or to transfer the change you would have 
otherwise received as cash to your bank account, only a few additional details are required, which 
can be entered directly in the app. 
 
In use across Switzerland from 30 April 
 
The Change Up app can be downloaded free of charge in the App Store or Google Play and can be 
used immediately after completing the simple registration process. From 30 April 2018 it will be 
possible to use the app in more than 1,000 points of sale of k kiosk, Press & Books and avec across 
Switzerland. The app has been developed by the start-up company Change Up from Australia. It is 
planned to add further business partners and charitable organisations to the app and in doing so to 
further expand the options available to customers.  
 
“Change Up fits perfectly with our strategy of increasingly offering customers digital payment options. 
With the virtual and real exchange of coins, the online and offline worlds are combined in an 
innovative and efficient manner. The most important thing is that this allows us to make shopping 
easier for our customers and also to enable them to save small amounts or use them for a good 
cause – just as has been the case until now with real coins,” says Oliver Kneier, Head of Retail 
Service Projects at Valora Switzerland. 
 
Ömer Güven, CEO of Save the Children Switzerland, says: “We are delighted about the collaboration 
with Valora and Change Up which makes donating simple and easy. Save the Children appreciates 

every coin that is donated to support disadvantaged children around the world.” 
 

https://itunes.apple.com/us/app/change-up-making-change-work/id1205933376
https://play.google.com/store/apps/details?id=com.changeup.changeup
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“The fact that we are able to launch a solution which is unique in Switzerland makes us proud. 
Thanks to the cooperation with Valora and Save the Children, the app will reach a wide audience. 
We are convinced that we will make shopping easier for users and that we will in future gain further 
partners for the Change Up app.” says Vlad Shchelkunov, CEO of Change Up. 
 
Link to video on Change Up: www.changeup.com. 
 
This media release is available online at www.valora.com/newsroom. 
 
 
If you have any questions, please do not hesitate to contact:  
 
Valora 
Christina Wahlstrand 
Fon  +41 61 467 24 53 
media@valora.com  

Save the Children 
Andreas Stauffer 
Fon +41 44 267 74 85 
andreas.stauffer@savethechildren.ch  

Change Up 
David Drodge 
Fon +41 77 230 4101 
david.drodge@changeup.com 

 
 
About Valora 
Each and every day, around 15,000 employees in the Valora network work to brighten up their 
customers’ journey with a comprehensive convenience and food offering – nearby, quick, convenient 
and fresh. The over 2,800 small-scale outlets of Valora are located at highly frequented sites in 
Switzerland, Germany, Austria, Luxembourg, the Netherlands and France. The company includes, 
among others, the formats k kiosk, Brezelkönig, BackWerk, Ditsch, Press & Books, avec, Caffè 
Spettacolo and the popular own brand ok.– as well as a continuously growing range of digital 
services. Valora is also one of the world’s leading producers of pretzels and benefits from a well-
integrated value chain in the area of baked goods. Valora generates annual external sales of CHF 
2.6 billion. The Group is headquartered in Muttenz, Switzerland. The registered shares of Valora 
Holding AG (VALN) are traded on the SIX Swiss Exchange. 
 
Further information can be found at www.valora.com. 

 
About Save the Children 
 
Save the Children believes every child deserves a future. In Switzerland and around the 
world, we give children a healthy start in life, the opportunity to learn and protection from 
harm. When crisis strikes, and children are most vulnerable, we are always among the first 
to respond and the last to leave. We ensure children’s unique needs are met and their 
voices are heard. We deliver lasting results for millions of children, including those hardest 
to reach. We do whatever it takes for children – every day and in times of crisis – 
transforming their lives and the future we share. 
 
Further information can be found at www.savethechildren.ch.   
 
  

http://www.changeup.com/
http://www.valora.com/en/newsroom
mailto:media@valora.com
mailto:andreas.stauffer@savethechildren.ch
mailto:david.drodge@changeup.com
https://www.valora.com/en/index.php
https://www.savethechildren.ch/en/
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About Change Up 
 
Change Up is the easy way to make change work for you! Put your change on your phone, instead of 
your pocket, so you can spend it later, transfer it to your bank account or donate it!  
Founded in 2016 in Melbourne, Australia, Change Up is on a mission to save the world from 
annoying coins. Gone are the coins jars and ripped pockets. Users can collect even the smallest 
change onto their Change Up account and it soon adds up to a valuable amount, which users are 
free to use how they like and when they like, conveniently on their mobile phones. 
Change Up is registered in Switzerland and is a certified member of PolyReg SRO regulated by 
FINMA. 
 
Further information can be found at www.changeup.com.  
 

http://www.changeup.com/

