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Press Release 

Opfikon, June 9, 2020 

 
Sunrise is Switzerland’s most reliable telecom provider 

 Customers expect uninterrupted mobile phone, Internet, and TV services, not only in times of 
crisis.  

 Sunrise has the most reliable mobile network1 (“unbeatable mobile network reliability” according 
to RootMetrics) and the highest availability of all services (landline network, Internet, TV, etc. 
according to allestörungen.ch2).  

 Customer barometer distinguishes Sunrise as the best mobile and Internet provider in 
Switzerland.3 

 Reliable 2G/GSM services: Sunrise will offer 2G/GSM services, used in alarm systems, elevator 
emergency calls (M2M), or simply old 2G mobile phones, until at least the end of 2022.  

 

“Sunrise offers the most reliable services. That is the result of our investments in our networks and services. 
As the leading competitor, we focus on the highest quality. This is the deciding factor for our private 
customers and especially our business customers,” emphasizes André Krause, CEO of Sunrise.  

Dropped calls, overloaded telephone lines, sluggish Internet, and shaky TV images are a drag. And reliable 
services, for example in telecoms, are central to digitalization. With its quality strategy, Sunrise does 
everything possible to keep service interruptions to a minimum.  

An analysis of incident reports over the past 12 months (June 1, 2019, to May 31, 2020) on allestörungen.ch 
shows that Sunrise telecom services have the highest availability.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

From April 1, 2019 
– May 31, 2020, 
Swisscom had a 
total of 55 
disruptions. UPC 
had 53 
disruptions, Salt 
had 22, and 
Sunrise recorded 
8 disruptions 
according to 
allestörungen.ch.  
Swisscom 
registered the 
highest number of 
incident reports 
for one month in 
March 2020 with 
14 disruptions. 

https://allestörungen.ch/archiv/
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These advantages have been regularly recognized by customers and various trade journals. Customers have 
also given the quality and reliability of the Sunrise mobile network the highest satisfaction scores to date. At 
the end of Q1 this year, dropped calls reached their lowest rate since measurement began in 2013, while 
data bottlenecks and interruptions to mobile Internet traffic were prevented – despite the large number of 
people working from home.  

Thanks to its leading ratings, Sunrise was also recognized with a double victory as the overall winner of the 
connect customer barometer for mobile network operators, while also coming out on top in PC Magazin’s 
customer barometer as the best Internet provider in Switzerland. 

 

2G services available until at least the end of 2022 

In 2017, Sunrise announced it would phase out its old 2G technology (GSM/GPRS/EDGE) by the end of 
2018. This was because the majority of private and business customers now have 3G/4G/5G-capable 
devices and can benefit from newer technology. The Sunrise 4G mobile network currently covers more than 
96.7% of the country and 99.9% of the Swiss population. Sunrise’s 5G rollout also continues in 2020, with 
554 cities and towns being covered with Highspeed 5G by beginning of June. 

However, some companies are still using 2G for M2M (Machine-to-Machine) services. Sunrise started 
collaborating with its technology partner Huawei in 2018 to develop a software solution that allows clients 
like these to keep operating on 2G. Sunrise will therefore offer 2G mobile services until at least the end of 
2022. Customized solutions for B2B customers will be developed in line with their needs.  

 
 
______________________ 
1 Press Release, November 25, 2019 
2 Analysis of the data (06/01/19 – 05/31/20) according to queries from https://allestörungen.ch/archiv/  
3 Press Release, June 5, 2020 
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