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Media release 

Zurich, 4 April 2019 

 
„5G for People" has started: First Sunrise customers are using 5G  

 With "5G for People", Sunrise puts Switzerland at the head of Europe’s digital infrastructures. 

 Sunrise now covers more than 150 cities/villages across Switzerland with 5G. 

 First selected Sunrise 5G pioneers benefit from 5G high-bandwidth Internet thanks to "5G for 
People". 

 Several further 5G offers for residential and business customers will follow.  

 

"5G is live. Until autonomous cars, robots etc. can be used with 5G in the next few years, Sunrise will enable 
high-bandwidth Internet in Switzerland thanks to 5G. In the digital age, residential and business customers 
alike need fast Internet with speeds of up to 1 Gbit/s. But in many places, customers are waiting in vain due 
to a lack of fiber optic connections. With 5G for People we are filling this gap, e.g. in Unterkulm (AG), where 
the first Sunrise 5G pioneer switched on his Sunrise Internet Box 5G and can now use "fiber through the air", 
which is ten times faster than fixed networks. 5G for People is closing the digital divide in Switzerland and 
making Switzerland Europe's pioneer in digital infrastructures," says Olaf Swantee, CEO of Sunrise.  

Sunrise now provides more than 150 cities/villages1 (coverage map) with between 80% and 98% local 
population coverage as part of its 5G for People strategy. 

5G coverage and the Sunrise Internet Box 5G are needed for customers to benefit from 5G high-bandwidth 
Internet. Selected Sunrise 5G pioneers have been provided with a Sunrise Internet Box 5G exclusively and 
free of charge as an introductory offer. PCs, laptops, tablets and smartphones simply connect to the Sunrise 
Internet Box 5G via WiFi at home or in the office and surfing at 5G speeds can begin. 

Quality measures already show that customers will initially benefit from Internet speeds of several hundred 
Mbps. As the rollout of the 5G network continues and further offers are added, bandwidths will continuously 
reach fiber-like speeds of 1 Gbit/s. 

 

Leading in Switzerland and Europe 

With Sunrise now providing more than 150 cities/villages across Switzerland with 5G, Switzerland is Europe’s 
5G leader. No other country in Europe reaches so many cities/villages with the latest digital infrastructure. 
Furthermore, Switzerland is among the 5G pioneers at a global level with South Korea, Japan, the USA and 
China. 

Wherever strict Swiss radiation (NISV) limits allow further expansion of the network, Sunrise will continue to 
push 5G to maintain Switzerland's 5G leadership and offer customers the best coverage. Unlike other 
countries, Switzerland uses only frequencies that were previously used for radio and TV transmission (700 
MHz) or those in the well-known WLAN range (2.4/5 GHz) for 5G. It does not use frequencies in the 
microwave range (>26 GHz). 

 

 

 

                                                      
1 Sunrise also applies its high network quality standard to 5G: The coverage map shows only cities/villages where 5G coverage reaches 
at least 80% of the local population. A considerably larger number of cities/villages also have partial 5G coverage, including parts of 
large cities such as Zurich. New locations are constantly being added. 

http://www.sunrise.ch/5g
http://www.sunrise.ch/5g
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Starting point for further 5G offers 

Today's launch is another milestone in the history of 5G. Several manufacturers have already announced 5G 
smartphones and other devices such as 5G hotspots. Sunrise will announce its launch plans for these 
devices with appropriate subscriptions soon. 
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