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Valora is significantly expanding its BackWerk store portfolio in the Netherlands 
 
Valora’s food service format BackWerk is entering into a franchise partnership in the 
Netherlands with HMSHost International. By the end of 2022, 12 HMSHost International 
locations at the largest Dutch train stations are to be converted into BackWerk stores. This 
increases the number of stores in the Netherlands to around 45. 
 
The first location to be converted into a BackWerk store operated by HMSHost International as 
franchisee will open in July 2021 at Utrecht Central Station, the largest train station in the 
Netherlands. Later this year, new BackWerk stores will follow at Rotterdam Central Station and 
Station Amsterdam Bijlmer ArenA.  
 
The conversion of 9 additional stores at Dutch train stations is planned in 2022. The partnership with 
HMSHost International, the global market leader in the food and hospitality industry for people on the 
move, will see the expansion of BackWerk’s footprint in the Netherlands to around 45 stores. 
 
“We are honoured to welcome HMSHost International as a new and relevant franchise partner. The 
partnership will allow us to expand our successful concept to the very best high-traffic locations 
throughout the Netherlands”, says Thomas Eisele, CEO Food Service at the Valora Group. 
“Furthermore, this significant store portfolio expansion in the Netherlands confirms our conviction that 
the foodvenience business will remain attractive in future.” 
 
“We are proud to announce our new partnership with Valora through their BackWerk concept”, says 
Walter Seib, CEO of HMSHost International. “With our complementary strengths and shared affinity 
for people on the move, we are convinced that this collaboration will benefit our guests along the 
Dutch Railways and is a great addition to our concept portfolio.” 
 
Self-service concept with freshly prepared products 
BackWerk is to bring its unique blend of convenient self-service with freshly prepared to-go products 
at competitive prices to Dutch train stations. Travellers can expect a wide range of home-made juices 
and smoothies, the brand’s signature hot sandwiches as well as pretzels and pastries to accompany 
a cup of Fairtrade coffee. 
 
The first BackWerk store in the Netherlands opened in 2009 and there are now over 30 locations 
throughout the country. The successful Dutch BackWerk concept with a wider product range, more 
freshness and a modern design likewise serves as a model to also take BackWerk stores in 
Germany to the next level. BackWerk is part of the Food Service division of the Valora Group.  
 
 
This media release is available online at www.valora.com/newsroom. 
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About Valora 
Each and every day, around 15,000 employees in the Valora network work to brighten up their 
customers’ journey with a comprehensive foodvenience offering – nearby, quick, convenient and 
fresh. The around 2,700 small-scale points of sale of Valora are located at highly frequented 
locations in Switzerland, Germany, Austria, Luxembourg and the Netherlands. The company 
includes, among others, k kiosk, Brezelkönig, BackWerk, Ditsch, Press & Books, avec, Caffè 
Spettacolo and the popular own brand ok.– as well as a continuously growing range of digital 
services. Valora is also one of the world’s leading producers of pretzels and benefits from a well-
integrated value chain in the area of baked goods. In 2020, Valora generated annual external sales 
of CHF 2.2 billion. The Group’s registered office is in Muttenz, Switzerland. The registered shares of 
Valora Holding AG (VALN) are traded on SIX Swiss Exchange AG. 
 
More information is available at www.valora.com. 
 
 
About BackWerk 
BackWerk is today the largest food service bakery in Germany with modern and varied snack and 
catering offers. BackWerk is based on a partnership franchise model with more than 220 franchisees 
and around 350 stores in Germany, Austria, Switzerland and the Netherlands – in Germany alone 
there are over 290. In total, more than 3,000 people work for BackWerk. Numerous independent 
tests and studies confirm the high quality and wide variety of the products: in 2015, for the third time 
in a row, the food service bakery was voted the best retailer for bread and baked items by its 
customers and was also nominated as their favourite place “Kundenliebling” in 2018. 
 
More information is available at www.back-werk.de and www.back-werk.nl. 
 
 
About HMSHost International 
HMSHost is a world leader in creating dining experiences for travel venues, operating international 
and proprietary brands in more than 120 airports around the globe. Through its HMSHost 
International division, the company has F&B operations at 43 airports and 35 train stations in Europe, 
the Middle East, Asia and the Pacific. HMSHost Nederland operates around 150 stores across 
Amsterdam Airport Schiphol, Rotterdam The Hague Airport, Utrecht’s Hoog Catharijne, Designer 
Outlet Roermond, Amsterdam The Style Outlet and around 30 NS railway stations. HMSHost is part 
of Autogrill Group – the world’s leading provider of food & beverage services for people on the move.  
 
More information is available at www.hmshost.international. 
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