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Press Release 

Opfikon, May 15, 2020; 18:15 CET 

 
Sunrise is suing Swisscom for market abuse in ADSL services and 
claiming damages of CHF 350 million 

 Swisscom has abused its dominant market position from 2001 to 2007, and unlawfully hindered 
the competition with its pricing policy for ADSL services. The former monopolist practiced a 
margin squeeze which made it impossible for Sunrise as a wholesale customer, to operate its 
ADSL business profitably. 

 This was confirmed by the Federal Supreme Court on December 9, 2019 after a ten-year appeal 
process. Swisscom was sentenced to a fine of CHF 186 million.  

 On the basis of this ruling, Sunrise is claiming damages of CHF 350 million plus interest from 
Swisscom.  

 
“Swisscom has abused its dominant market position, hindered competition and damaged the market. Not 
least in the interests of our customers and shareholders, we are now suing for damages in court,” explains 
André Krause, CEO of Sunrise.  
 
In its decision of November 5, 2009, the Competition Commission (COMCO) concluded that Swisscom had 
abused its dominant market position in broadband Internet access (ADSL) for years. COMCO sentenced 
Swisscom to a fine of around CHF 220 million, which the former monopolist appealed. The Federal 
Administrative Court confirmed the illegal conduct and reduced the fine to CHF 186 million, after making 
various corrections to the calculations of the sanction. Swisscom appealed again, before the Federal 
Supreme Court confirmed the ruling of the Federal Administrative Court on December 9, 2019.  
 
Sunrise commissioned the renowned consulting company Swiss Economics to calculate the damage of 
Sunrise. This is due to loss of market share and prevented gain in the broadband Internet market and 
adjacent markets (landline and mobile communications). The total amounts to CHF 457 million, a greater 
number than originally assumed. As a precautionary measure to prevent limitation, Sunrise had interrupted 
the statute of limitation for a claim of CHF 350 million, and is filing a claim for damages of CHF 350 million 
plus interest with the Bern Commercial Court today.  
 
Sunrise hopes the lawsuit can be processed quickly, however previous experience shows that Swisscom is 
likely to drag the case through all instances again and that it could be years before a final judgment is 
issued.  
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https://www.weko.admin.ch/weko/de/home/aktuell/medieninformationen/nsb-news.msg-id-29939.html
https://www.weko.admin.ch/weko/de/home/aktuell/medieninformationen/nsb-news.msg-id-29939.html
https://www.bger.ch/ext/eurospider/live/de/php/aza/http/index.php?highlight_docid=aza%3A%2F%2F09-12-2019-2C_985-2015&lang=de&type=show_document&zoom=YES&
https://www.bger.ch/ext/eurospider/live/de/php/aza/http/index.php?highlight_docid=aza%3A%2F%2F09-12-2019-2C_985-2015&lang=de&type=show_document&zoom=YES&
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Disclaimer 
The information contained in this media release has not been independently verified and no representation or warranty, express or 
implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness, reasonableness or correctness of the 
information or opinions contained herein. None of Sunrise Communications Group AG, its subsidiaries or any of their respective 
employees, advisers, representatives or affiliates shall have any liability whatsoever (in negligence or otherwise) for any loss howsoever 
arising from any use of this document or its contents or otherwise arising in connection with this media release. The information contained 
in this media release is provided as at the date of this media release and is subject to change without notice. 
Statements made in this media release may include forward-looking statements. These statements may be identified by the fact that they 
use words such as “anticipate”, “estimate”, “should”, “expect”, “guidance”, “project”, “intend”, “plan”, “believe”, and/or other words and 
terms of similar meaning in connection with, among other things, any discussion of results of operations, financial condition, liquidity, 
prospects, growth, strategies or developments in the industry in which we operate. Such statements are based on management’s current 
intentions, expectations or beliefs and involve inherent risks, assumptions and uncertainties, including factors that could delay, divert or 
change any of them. Forward-looking statements contained in this media release regarding trends or current activities should not be taken 
as a representation that such trends or activities will continue in the future. Actual outcomes, results and other future events may differ 
materially from those expressed or implied by the statements contained herein. Such differences may adversely affect the outcome and 
financial effects of the plans and events described herein and may result from, among other things, changes in economic, business, 
competitive, technological, strategic or regulatory factors and other factors affecting the business and operations of the company. Neither 
Sunrise Communications Group AG nor any of its affiliates is under any obligation, and each such entity expressly disclaims any such 
obligation, to update, revise or amend any forward-looking statements, whether as a result of new information, future events or otherwise. 
You should not place undue reliance on any such forward-looking statements, which speak only as of the date of this media release. 
 
It should be noted that past performance is not a guide to future performance. Please also note that interim results are not necessarily 
indicative of full-year results. 


