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Lonza Customer Care Center Team Helps AMVETS 
Replace Unserviceable American Flags 
 
 
Cleveland, TN (USA), 9 June 2016 – Lonza announced today that its Customer Care Center 
team worked closely with the local AMVETS (American Veterans’ organization) during May to 
collect and replace unserviceable American flags in the area. This joint effort was aimed to 
help create awareness regarding U.S. Flag Code protocols for no longer displaying and 
disposing of unserviceable American flags. 
  
According to the U.S. Flag Code (176.k), a flag in an unserviceable condition that makes it no 
longer a fitting emblem for display should be destroyed in a dignified way, preferably by 
burning. A flag is deemed unserviceable if it is faded, frayed, torn, soiled or damaged.  
 
Throughout the month of May, Lonza’s Customer Care Center collected 15 unserviceable 
American flags from various homes, businesses and churches in Bradley, Polk and McMinn 
counties of Southeast Tennessee and replaced the unserviceable flags with new American 
flags. Those worn, unserviceable flags were given to Tim Woody, USAF retired veteran and 
member of the local AMVETS organization, for proper disposal per flag protocol. 
 
“It has been an honor to work with Tim and other veterans to help create awareness about flag 
protocol,” explained Carole Hicks, Lonza Customer Care Manager. “Too often we take 
citizenship, patriotism and respect for granted. It serves us well to stop and consider what is 
represented by such symbols of our freedom.” 
 

For more information on protocol regarding the American flag, visit www.usflag.org.  
 
The Lonza Customer Care Center is located in Cleveland, TN (USA), and provides product 
knowledge, technical assistance and emergency support to consumers and customers of 
Lonza Water Treatment products. The team also provides resources and project support for 
various other Lonza businesses and departments.  
 
About Lonza  
Lonza is one of the world’s leading and most-trusted suppliers to the pharmaceutical, biotech 
and specialty ingredients markets. We harness science and technology to create products that 
support safer and healthier living and that enhance the overall quality of life.  
 
Not only are we a custom manufacturer and developer, Lonza also offers services and 
products ranging from active pharmaceutical ingredients and stem-cell therapies to drinking 
water sanitizers, from the vitamin B3 compounds and organic personal care ingredients to 
agricultural products, and from industrial preservatives to microbial control solutions that 
combat dangerous viruses, bacteria and other pathogens. 

http://www.usflag.org/
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Founded in 1897 in the Swiss Alps, Lonza today is a well-respected global company with more 
than 40 major manufacturing and R&D facilities and approximately 9,800 full-time employees 
worldwide. The company generated sales of CHF 3.8 billion in 2015 and is organized into two 
market-focused segments: Pharma&Biotech and Specialty Ingredients. Further information can 
be found at www.lonza.com. 
 
Lonza Contact Information 
Lonza Customer Care Lonza Group Ltd Lonza Group Ltd 
Center Manager Head Corporate Communications Head External Communications 
Carole Hicks Dominik Werner Constance Ward 
Tel +1 423 780 2976 Tel +41 61 316 8798 Tel +41 61 316 8840  
 Fax +41 61 316 9540 Fax +41 61 316 9840 
carole.hicks@lonza.com  dominik.werner@lonza.com  constance.ward@lonza.com  
 
 
Additional Information and Disclaimer 
Lonza Group Ltd has its headquarters in Basel, Switzerland, and is listed on the SIX Swiss Exchange. It has a secondary 
listing on the Singapore Exchange Securities Trading Limited (“SGX-ST”). Lonza Group Ltd is not subject to the SGX-ST’s 
continuing listing requirements but remains subject to Rules 217 and 751 of the SGX-ST Listing Manual. 
 
Certain matters discussed in this news release may constitute forward-looking statements. These statements are based on 
current expectations and estimates of Lonza Group Ltd, although Lonza Group Ltd can give no assurance that these 
expectations and estimates will be achieved. Investors are cautioned that all forward-looking statements involve risks and 
uncertainty and are qualified in their entirety. The actual results may differ materially in the future from the forward-looking 
statements included in this presentation due to various factors. Furthermore, except as otherwise required by law, Lonza 
Group Ltd disclaims any intention or obligation to update the statements contained in this release. 
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