
  

Media release   

 

DKSH brings Malvern to Indonesia and Indochina 
 

DKSH, the leading Market Expansion Services provider with a focus on Asia and Malvern 

Instruments, a company providing materials and biophysical characterization technology, have 

expanded their partnership to Cambodia, Indonesia, Laos and Myanmar. 

 

Zurich, Switzerland, July 25, 2016 – DKSH Business Unit Technology, a leading Market Expansion 

Services provider for technology companies and Malvern Instruments have expanded their strategic 

partnership to Indonesia and the Indochina markets of Cambodia, Laos and Myanmar. Including Taiwan, 

Singapore, Malaysia, Thailand, Vietnam and Philippines, DKSH now provides marketing and sales, 

distribution and logistics as well as after-sales services for Malvern’s full range of products in ten Asian 

countries. 

 

Malvern Instruments provides the materials and biophysical characterization technology and expertise 

that enable scientists and engineers to understand and control the properties of dispersed systems. It 

helps accelerate research and product development, enhance and maintain product quality and optimize 

process efficiency. Their products are used by both industry and academia, in sectors ranging from 

pharmaceuticals and biopharmaceuticals to bulk chemicals, cement, plastics and polymers, energy and 

the environment. 

 

“In the past twenty years, DKSH has proven to be a resourceful and reliable partner. Their local expertise 

and market knowledge has helped us enter and grow successfully in many important Asian markets.   

Expanding into the fast developing South East Asian markets is an important business decision for us.  

We trust that DKSH’s expertise will help us to successfully grow the business,” said Bertrand Floure, 

Distributor Manager for South East Asia, Malvern. 

 

“It is an honor to continuously expand our partnership with Malvern. By leveraging our sales and service 

professionalism, structured market development approach and unparalleled footprint in the new 

countries, we will together achieve the goals in the market,” commented Hanno Elbraechter, Head 

Business Unit Technology, DKSH.  

 

About Malvern Instruments 

Malvern Instruments’ systems are used by scientists and engineers in a wide range of industries and 

organizations to solve the challenges associated with maximizing productivity, developing better quality 

products and getting them to market faster. Malvern’s analytical instruments address a wide variety of 

measurement needs and they help users accelerate their research and better understand the materials 

they work with. Headquartered in Malvern, UK, Malvern Instruments has subsidiary organizations in all 

major European markets, North America, Mexico, China, Japan and Korea, a joint venture in India, a 

global distributor network and applications laboratories around the world. www.malvern.com 

 

About DKSH 

DKSH is the leading Market Expansion Services provider with a focus on Asia. As the term "Market 

Expansion Services" suggests, DKSH helps other companies and brands to grow their business in new 

or existing markets. Publicly listed on the SIX Swiss Exchange since 2012, DKSH is a global company 

headquartered in Zurich. With 770 business locations in 36 countries – 740 of them in Asia – and 28,300 

specialized staff, DKSH generated net sales of CHF 10.1 billion in 2015. DKSH was founded in 1865. 

With strong Swiss heritage, the company has a long tradition of doing business in and with Asia and is 

deeply rooted in communities and businesses across Asia Pacific. 
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DKSH Business Unit Technology is the leading provider of Market Expansion Services covering a 

broad range of capital investment goods and analytical instruments. The Business Unit offers total 

solutions in the areas of infrastructure, industrial materials and supplies, precision- and textile machinery, 

semiconductor, photovoltaic and electronics, agriculture, hospitality as well as specialized industrial 

applications. The service portfolio includes product sourcing, market entry consultancy, marketing, sales, 

application engineering and after-sales services like installations, maintenance and repairs. With 75 

business locations in 18 countries and around 1,370 specialized staff, including 500 service engineers, 

Business Unit Technology generated net sales of CHF 372.2 million in 2015. 

 

 

For further information please contact: 

 

DKSH Business Unit Technology Malvern Instruments 

Irene Chen 

Group Communications Manager  

Phone +886 2 8752 6611 

irene.yr.chen@dksh.com 

Kapler Communications 

Phone +44 (0)1480 471059 

malvern@kapleronline.com 

 


