
 

Media release 
 
DKSH partners with Harrisma Informatika Jaya to offer Vertiv’s 
uninterruptable power supplies in Indonesia 
 
DKSH Indonesia, as authorized and exclusive service provider of Vertiv in Indonesia, has 
appointed Harrisma Informatika Jaya as valued distributor of Vertiv’s IT solutions throughout 
the country. Under this partnership, DKSH Indonesia will deliver highly demanded, cutting-edge 
technology products and solutions by Vertiv to Indonesian customers. 
 
Jakarta, Indonesia, May 24, 2019 – Harrisma Informatika Jaya has been a leading IT distributor in 
Indonesia since 1986. The company is committed to providing best-in-class solutions to its clients from a 
wide range of industries. It has a nationwide footprint, with sales and service offices scattered across the 
country. Under the partnership, Harrisma will be carrying Vertiv’s trusted mass-market products, including 
the Liebert® ITA2 and the Liebert GXT4 uninterruptible power supply (UPS) solutions as well as the 
SmartCabinet™ micro data center. 
 
“Today’s technological enhancements are all about making business agile and competitive. By combining 
Vertiv’s leading technology, DKSH’s local market insights and Harrisma’s wide network across Indonesia, 
we set ourselves apart from other providers to offer sustainable and top-notch solutions. We also put 
customer experience and our stakeholders’ requirements at the heart of our development. We believe 
that the partnership with Harrisma will translate our ambition into action,” commented Benoit Fissot, 
Managing Director, Business Unit Technology, DKSH Indonesia. 
 
“Indonesia is one of the fastest growing markets in South East Asia, and Vertiv is very keen to capitalize 
on this growth by tapping a new distributor to further expand our reach in this country,” said Daniel Sim, 
Senior Director for channel business at Vertiv in Asia. “With the help of Harrisma as our new distributor, 
we are able to reach business segments that were previously untapped.”  
 
“We are pleased to be a distributor of Vertiv in Indonesia. As a trusted company and brand here in 
Indonesia, Vertiv is a strong addition to our portfolio of solutions. The partnership allows us to support 
our customers’ business in the best way,” said Jansen Setiawan from PT. Harrisma Informatika Jaya. 
 
For more information, please check: https://dksh.com/id-en/home/industries/technology/product-
search?sup=vertivco&q=none 
 
About DKSH 
DKSH is the leading Market Expansion Services provider with a focus on Asia. As the term "Market 
Expansion Services" suggests, DKSH helps other companies and brands to grow their business in new 
or existing markets. Publicly listed on the SIX Swiss Exchange since 2012, DKSH is a global company 
headquartered in Zurich. With 825 business locations in 37 countries – 800 of them in Asia – and 31,970 
specialized staff, DKSH generated net sales of CHF 11.0 billion in 2017. DKSH was founded in 1865. 
With strong Swiss heritage, the company has a long tradition of doing business in and with Asia and is 
deeply rooted in communities and businesses across Asia Pacific. 
 
For further information, please contact: 
 
DKSH Indonesia 
Hanna Qibthiya 
Manager, Branding & Communications 
+62 21 2988 8557 
hanna.qibthiya@dksh.com 
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