
 

 
Media release 

 

Another feather in DKSH’s cap for its distribution center in 
Hong Kong 
 

DKSH Hong Kong is the winner of the CILT Enterprise Award 2017. This latest recognition is 

another milestone for DKSH in quest to maximize operational processes, enhance service quality 

and increase efficiency in supply chain management, following its win for the Hong Kong ICT 

Awards 2018. 

 

Hong Kong, July 5, 2018 – DKSH Hong Kong, the leading Market Expansion Services provider for 

companies seeking to grow their business, won the CILT Enterprise Award 2017 presented by The 

Chartered Institute of Logistics and Transport. The CILT Enterprise Award was handed over to DKSH by 

Hon Frank Chan, JP, Secretary for Transport and Housing, and Wing Hang Tsang, FCILT President of 

CILTHK, at the CILTHK 50th Anniversary Gala Dinner. 

 

Under the award theme “Service Excellence,” DKSH was judged by seven criteria, including “Customer 

Satisfaction,” “Implementation of Environment Friendly Policy and Sensitivity,” “Infrastructure,” 

“Innovation,” “Operational Effectiveness,” “Quality Management” as well as “Risk Management and 

Control”. The use of these best practices together with the use of DKSH Connect platform to interact with 

clients and customers for added convenience and the state-of-the-art facilities in its next-generation 

distribution center have further raised the bar in terms of automation, environmentally conscious 

processes and customized operations for supply chain management across Asia. DKSH continues to 

path the way as an innovative leader for companies seeking to grow their business in the region.  

 
“I am extremely proud of this latest achievement by our team. This award is further testament to the 
amazing efforts we continue to put in to make our supply chain operations be on par with the world’s best 
in terms of processes, systems and facilities,” commented Grace Lau, Head Country Management, DKSH 
Hong Kong. “For our clients and customers, this award also reflects our philosophy of always delivering 
value added services for their businesses and operations.” 

 

The CILT Award recognizes the organizations that demonstrate outstanding achievements in logistics 

and transport management, with the aim to foster excellence in respective areas of practices. 

 

Photo caption: Beryl Tse, General Manager, Supply Chain Management received the award on behalf of 

DKSH Hong Kong  

 

About DKSH 

DKSH is the leading Market Expansion Services provider with a focus on Asia. As the term "Market 

Expansion Services" suggests, DKSH helps other companies and brands to grow their business in new 

or existing markets. Publicly listed on the SIX Swiss Exchange since 2012, DKSH is a global company 

headquartered in Zurich. With 825 business locations in 37 countries – 800 of them in Asia – and 31,970 

specialized staff, DKSH generated net sales of CHF 11.0 billion in 2017. DKSH was founded in 1865. 

With strong Swiss heritage, the company has a long tradition of doing business in and with Asia and is 

deeply rooted in communities and businesses across Asia Pacific. 
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