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Highlights

We celebrated the grand opening of
our Food Application Center in Minne-
apolis with GO!2020, a groundbreaking
virtual event. Our market presence
strengthened through the integration

of our sales teams, and expansion of
our key account management platform.
Proximity to our customers was
improved with the addition of the
Springdale, Arkansas facility, and the
launch of BuhlerVision, a digital service
product allowing our service techni-
cians to provide next-level virtual sup-
port during a time of travel restrictions.
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= 2020 turnover
share by region

= Total 12,457
employees*
in 2020
compared to
12,767 in 2019
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* FTE (= full time equivalent)
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Our customers were overwhelmed by
the event BUhler Virtual World, our virtu-
al alternative to the canceled trade fair,
Interpack. We opened two additional
facilities for serving our customers: A
unique Malting and Brewing Application
Center in Beilngries, and the new fully
automated warehouse for wear and
spare parts in Uzwil.
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Following the move of our manufactur-
ing, our sales and administrative activ-
ities were also transferred to Curitiba
and we have consolidated our facilities
in Brazil. With our strong service station
footprint, we were able to support all
our customers across South America
during this pandemic, thereby avoiding
any food supply chain shortages.

- /

11%

Turnover:

456 (+2%)

Employees*

3%

Turnover

. . . . Employees* a

BUhler has systematically localized its resources and e s Sonice

offers manufacturing sites, service stations, sales offices, ane stations —————

R&D facilities, and application and training centers across Manufaciuring

140 countries e

Application 3,649 (-1%)
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577 (-5%)
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the first ever fully remote commission- \_
ing of a flour mill. After the very tragic
blast in Beirut, our teams helped the
mills around the harbor to be up again
after three days. The new President for
the Region Middle East & Africa, Heiko
Feuring, joined the Dubai office in the
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Application Our customers continue to appreciate
centers™ e our timely support to them, especially
during Covid-19 times, thanks to our
Highlights pan-Indian Service & Sales network and
We continued to support our customers the implementation of the digital set-up
despite heavy travel restrictions and did across the Bihler offices in India.
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** Buhler has Application & Training Centers in 24 countries, some of which cover multiple industrial applications.
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Despite challenges brought about by
Covid-19, our Asia region continued to
perform driven by a strong China busi-
ness with a growth of 15% in newly
booked orders. The fast recovery after
the lockdown was a lighthouse for our
entire organization as well as for all our
customers globally. Our joint venture
with Premier Tech has been success-
fully set-up and has started operations.
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Total number of Biihler sites
across the world in 2020:

83 sales offices
. 100 service stations
@
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33 manufacturing sites

24 application centers™



